


Presentation Objectives:

This session will focus on the Starfish Student Success Network basic features 
and cool features. Participants will:

• Review basic features of Starfish and how they can be incorporated into 
academic advising sessions.

• Consider steps to take to have a productive student meeting.

• Review the academic advising tip for today’s session.



Empowering every student to reach 
their fullest potential!



What to do when students are struggling?

• Review information found in Starfish, myGate, and/or RACR Degree 
Audit

• Reach out directly to the student through face-to-face interaction, email, 
or phone

• Once you have a sense of the issues that are affecting their success 
and you feel you are unable to help, refer them to Student 
Engagement and Success.

• Utilize the Starfish Student Success Network to alert staff for further 
outreach

• Submit a flag to raise a concern
• Submit a Kudo to reinforce positive behaviours

What best practices do you use to outreach to students and 
provide assistance?  What’s worked for you?



Starfish Student

Success Network:   

One of many TOOLS to support 
students and their success.



Key Benefits for 
Faculty & Staff



Accessing Starfish

• Accessing Starfish is completed through                                  
single sign-on to myGate or Canvas

• myGate
• Log into myGate
• Go to the Teaching/Advising tab or the 

Employee tab
• Click on the Starfish Student Success 

Network link
• Canvas

• Access a course
• Select Starfish Integration in menu
• Make this visible in your courses for 

students to access in Canvas





Early Alert Workflow

Instructor

StudentSES or 
Other Staff





Message 
Templates

All message 
templates are 

posted on 



Appointment Scheduling

• You have the opportunity to create office hours in Starfish and 
allow students with whom you are connected to schedule 
meetings. 

• Following the student meeting, you can record meeting 
outcomes all through Starfish.

• This video on the Starfish resource website, Setting Up Office 
Hours, walks you through setting up office hours.

https://www.screencast.com/t/7XRQKXoKD4


Preparing for a Productive 
Student Meeting

https://www.screencast.com/t/UltR7Y5POr2p


Resources and Support



Training and Resources

Request a Training:  Complete the online form at 
murraystate.edu/starfish

Starfish Website: www.murraystate.edu/starfish

System Administrators:  Peggy Whaley (Lead) and 
Jennifer Smith



Thank you for 
attending.

Wishing you a 
very successful fall 

semester!


